G 0 EMPOWERING
HEALTHCARE

TECHNOLOGIES Through ICT Innovation

QUALITY POLICY

At G&S Technologies, we are committed to delivering high-quality ELV technology, Services and
Solutions that meet or exceed customer expectations while complying with applicable regulatory
and industry standards. As an organisation working towards ISO 9001:2015 certification, '

we continually improve our processes, services, and systems to ensure customer satisfaction,
compliance, and operational excellence.

Our Commitments

o Customer Satisfaction: We prioritise fulfilling our clients' requirements with reliable,
compliant, and innovative solutions.

e Continual Improvement: We enhance our Quality Management System (QMS) through
regular evaluation, innovation, and feedback integration.

¢ Regulatory & Industry Compliance: We operate in alignment with all applicable legal,
safety, and technical standards.

e Employee Development: We invest in the capability and confidence of our team through
ongoing training, mentoring, and support retaining fop ten percent of our talent.

¢ Innovation & Technology Leadership: We implement robust effective technologies
that meet client needs across ICT infrastructure; £LV, Nurse call MATV, CCTV, Access
Control, Network, Security.

e Sustainability, Health & Safety: We are committed to sustainable operations, climate-
conscious practices, and a safe working environment.

e Responsive Service Delivery: Our 24/7 support and structured service processes ensure
system reliability, traceability, and accountability.

This Quality Policy is communicated to all employees and relevant interested parties, published
internally and reviewed annually to ensure relevance and effectiveness.

Signed: W
Guild & Spence Technologies \
Date: 11t June 2025
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